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Chatsworth Road Medical Centre

Patient Participation Group

Minutes of the Meeting held Wednesday 20 January 2021
[Online (Zoom) meeting]
Present
Ken Davis (Chair), Jan Bird, Ian Gerrard, Nick James, Janet Portman, Michele Young
Apologies
Alan Beasley, Brian Heathcote, Dr Lucy Scriven, Lucie Wattam
1. MINUTES OF THE PREVIOUS MEETING
The minutes of the meeting of 18 November 2020 were accepted with two amendments: Apologies: ‘Penk’ should be ‘Heathcote’; 6. ‘Richie’ should be ‘Riches’. 
2. MATTERS ARISING

3. Patient surveys are still available on the Practice website and will be discussed at the next meeting.
2.6. Practice report. The telephone appointment system seems to be working well. The PPG again thanked staff for all their hard work during the pandemic. They are now busy organizing the Covid vaccination programme. Some patients have had to be redirected from the Winding Wheel to Wheatbridge Surgery, there are also vaccinations now being carried out at the Casa Hotel. NJ reported back on marshalling at the Winding Wheel, and let members know that more marshals are still needed (if anyone may be able to help, contact  vikkiwebb@nhs.net).
3. PATIENT SURVEYS

See 2.3 above.
4. REPORT FROM NETWORK MEETINGS etc.
MY and KD had attended the meeting on Monday 18 January, which had over 40 attendees:

i. Information was provided about the Covid vaccination rollout, which is being carried out in waves. This is also being carried out in dedicated ‘hubs’, though these have no access to patient records. People are having to make appointments in response to 5 million letters that have been sent out, and practices have to ensure that the relevant patients on their books are all vaccinated (or have had the opportunity to be).
ii. Medicines Order Line: a phone-based method of getting repeat prescriptions. Action: When the Practice is better able to deal with it (not now!), KD will ask whether this is something that should go on website or be advertised at the surgery.  We can discuss with the Practice at a future meeting.
iii. Joined Up Care:   Ian Anderson [Chesterfield PPG] and Tim Peacock [Dronfield PPG] are looking at how PPGs can be coordinating and developing co-operation between NHS and local government services for people leaving hospital. Chris McDermott may be a useful link person for us in this regard. KD had requested that Chatsworth Road PPG should be involved in development.
iv. PPG news: Inspire Medical Centre PPG had gone from eight to 300 members by sending ‘opt-out’ text messages. Action: KD to discuss with Ian Anderson.
v. Derbyshire Healthwatch: It’s still unclear what their role is and what powers they have. We need to understand more about their role and how far it contributes to service delivery based on objective assessment. It will be holding bimonthly meetings.

5. PRACTICE REPORT

See 2.2.6 above.

6. ANY OTHER BUSINESS
i. Deafness: Problems arising from slowness answering the phone can be a problem for patients answering calls from the surgery. Should this be on patients’ records? Also applies to other disabilities. Action – PPG to discuss with Practice when they are better placed to deal with it.  (Pending Items)
ii. Agenda: Action – A new heading to be added to future agendas, ‘Pending items’

iii. Derbyshire Dialogue Sessions: There will be a session on NHS111 First on 21 January (KD to attend and report back).

iv. Re-firing the PPG after the pandemic subsides: The possibilities of making greater use of virtual meetings was discussed, and the possibility of ‘virtual’ members contributing to projects. This may include regular virtual meetings as part of the calendar. Also engaging Brookfield School again. Action – We will discuss with Dr Scriven who has volunteered to write to the school after the pandemic subsides. The possibility of a poster at the surgery was also raised, and updating our page on the Practice website. Action – PPG members to check webpage and process amendments as appropriate. (Pending Items)
v. Contacting lonely people: The existence of a local befriending service and services provided by Age Concern were raised.  Action – Janet will forward numbers to Ken and again once the pandemic subsides we can speak to the practice about this (Pending Items)
7.  DATE AND TIME OF NEXT MEETING

Wednesday 17 March, 3pm [Zoom meeting]

