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Chatsworth Road Medical Centre

Patient Participation Group

Minutes of the Meeting held Wednesday 17 March 2021
[Online (Zoom) meeting]
Present
Ken Davis (Chair), Ian Fowkes, Ian Gerrard, Nick James, Janet Portman, Dr Lucy Scriven, Lucie Wattam, Michele Young
Apologies
Alan Beasley, Brian Heathcote
1. MINUTES OF THE PREVIOUS MEETING
The minutes of the meeting of 17 March 2021 were accepted.
2. MATTERS ARISING not covered elsewhere on the agenda
None

3. PENDING ITEMS
i. Medicines Order Line: it was considered not necessary at present to take any action on this.

ii. PPG development via ‘opt-out’ text messages. KD has written to Ian Anderson (Inspire Medical Centre PPG) requesting further information. Action: Discuss at next formal meeting.
iii. Patients who have difficulties answering the telephone: this is already typed in on the message for the practitioner dealing with the appointment. Regarding slow responses to telephone appointments more generally, Action: KD will draft a note to go on Facebook reminding people to be ready for their call.
iv. Engaging Brookfield School students: carry forward to start of Summer 2022 term.
v. Advertising PPG Zoom meetings: Action: MY will draft an advertisement to go on Facebook.
vi. Action: LW will forward Facebook items to Katy Stephenson to add.
vii. Website: links and other items need updating. MY listed necessary changes. Action: LW will let Katy Stephenson know, so that she can make the changes.
viii. Loneliness: local befriending service and services provided by Age Concern.  Action – JP will provide wording for message on website and TV screen in reception. She will forward it to LW for Katy Stephenson to action.
4. PATIENT SURVEYS

IG expressed his thanks to Katy Stephenson for her great job in administering the online patient survey, and this was echoed by the PPG. There had been 39 respondents, with one notable negative response based on a misunderstanding that only telephone appointments were available. Six respondents had stated that they would not be confident about talking on the phone. Lots of positive feedback. The survey will run until the end of April. Katy has said that she will look at the use of SMS for survey after the pandemic(!).
5. REPORT FROM NETWORK MEETINGS etc.
KD had attended a virtual network meeting covering Chesterfield and Dronfield PPGs. On the initiative of Ian Anderson and Tim Peacock, the idea was to look at co-ordinating PPGs in a way which reflects the Chesterfield and Dronfield Primary Care Network area. It was agreed at the meeting that a wider group meeting should take place on this basis. There was a strong feeling that the patient-centred ethos of CRMC should be the prevailing one. The very lengthy document on Joined Up Care now available online (071019_Derbyshire_STP_Refresh_-_2019_to_2024_DRAFT_V2_for_submission.pdf (joinedupcarederbyshire.co.uk) contains lots of information, but nothing on integrated care. KD had pushed for reps to challenge the CCG over how this was going to be delivered, and for it to be conveyed in a fashion which could be easily understood by laypeople. Ideas can be fed through the Engagement Group.
6. PRACTICE REPORT

Very, very busy. There is constant pressure, the situation is very stressful for staff, but they are managing to keep on top of it. There is now a social prescribing team in Chesterfield to which patients can be referred.  Dr Scriven reiterated that telephone appointments can take longer to complete than physical appointments owing to the difficulty in contacting the patient in the first place and the extra administration that is required.
The PPG thanked the Practice for maintaining its high level of service while also managing the extra load caused by the pandemic.  

7. ANY OTHER BUSINESS
i. GPs being taken over by US corporations: while there is no immediate threat to CRMC, it is important for us to be alert to any potential developments. Action: KD will raise this with the network group.
ii. AGM: Action: KD will draft an advertisement to go on the website. It will be followed by an informal meeting.
8.  DATE AND TIME OF NEXT MEETING

Wednesday 21 April, 3pm [AGM, followed by informal session - Zoom meeting]

