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Chatsworth Road Medical Centre Patient Participation Group
2021 Annual General Meeting 

Minutes 
Wednesday 21 April 2021
Present
Ken Davis (Chair), Ian Fawkes, Ian Gerrard, Nick James, Janet Portman, Dr Lucy Scriven, Lucie Wattam, Michele Young

Apologies
Alan Beasley, Jan Bird, Brian Heathcote
Format of Meeting
Given the restrictions placed on the practice and the PPG caused by the Covid 19 Pandemic this AGM was held using the Zoom video-conferencing facility.  As the meeting was held electronically we did not have the normal paper based documentation to use – instead each member had electronic copies of documents.

1. INTRODUCTIONS
None

2. MINUTES OF 2020 AGM
These were agreed and accepted as a correct record of the meeting.

3. REPORT FROM THE CHAIRMAN ON THE PPG’S WORK 2020/21
Ken Davis introduced the attached paper. The report was accepted and agreed. Attention was drawn to the following points:
Membership: The PPG is currently advertised on Facebook. Action: KD will write some ideas for expanding membership and circulate them to members, who can then suggest amendments/add their own etc.
PPG and the Practice: KD expressed the thanks of the PPG for the continuing support given to it by the Practice during the pandemic, with special reference to Katy Stephenson for her hard work in that respect. Dr Scriven expressed the view that there will be continuing pressure through the new year. Telephone consultations will continue, and the Practice will have to establish a balance between these and face-to-face consultation. Video consulting is unlikely to play a significant role for the foreseeable future.
4. 2021-22 CALENDAR OF MEETINGS
               This was agreed.
5. ELECTION OF OFFICERS
All three officers were re-elected unopposed.

Chairman: Ken Davis 

Deputy Chairman: Ian Gerrard 

Secretary: Nick James 

6. ITEMS RAISED BY PATIENTS
There were no items to discuss.
7. PLANS FOR THE FUTURE WITHIN THE ONGOING PANDEMIC
Membership (see 3 above).
Surveys are likely to have to continue to be online only for some time.

Issues arising from the Joined Up Care initiative will impact on the Practice, and this will continue to be monitored, questions asked and views expressed as appropriate.
8.  DATE AND TIME OF NEXT REGULAR MEETING
It was agreed that the PPG would continue to meet bimonthly during the Pandemic situation using Zoom, with provisional dates for informal meetings if and when required in the intervening months (see attachment and 4 above).
Informal meeting: Wednesday 19 May 2020, time TBA

Formal meeting: Wednesday 16 June, 3.00pm
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