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Chatsworth Road Medical Centre

Patient Participation Group

Minutes of the Meeting held Wednesday 18 January 2023
[Online (Zoom) meeting]
Present
Ken Davis (Chair), Nick James, Deborah King, Dr Lucy Scriven, Paul Thefaut, Lucie Wattam, Michele Young
Apologies
Jan Bird, Ian Fawkes, Ian Gerrard, Janet Portman
1. NEW/DEPARTING MEMBERS

Sarah Howes has informed KD that she is leaving the group. Action – KD will contact her and check whether she would still like to be on the contact list and receive agendas and minutes.
2. MINUTES OF THE PREVIOUS MEETING
‘Brian Penk’ should have been recorded as ‘Brian Heathcote’. Subject to this amendment the minutes of the meeting of 19 October 2022 were accepted by the meeting as an accurate record.
3. MATTERS ARISING not covered elsewhere on the agenda
Menopause support. Action on this has been completed. The document will be put on the practice Facebook page. Action – KD will check with SH whether it is on the noticeboard.
Patient surveys. i. Verbal announcements when the doctor/nurse is ready to see the patient. Doctors/nurses sometimes come out in person to call the next patient, previous experience of automated announcements was not good; ii. Carried forward, Action - LS will check whether data is shareable with the PPG (if no patient information is included).
Ear health. Carried forward, Action – MY will check whether the Hearing Help UK speaker could attend a PPG meeting, and will continue to gather materials.
4. PENDING ITEMS
NHS priorities/operational plan. PT has provided useful information on this. Action – PT will give an overview at the February meeting, and identify a speaker for a more detailed discussion at a future meeting. Includes ARRS funding uplift.
5. PATIENT SURVEYS
The ‘friends and family’ survey is still operative, and practice staff appreciate the many good positive responses. KD has received (at random) an eight-page NHS survey asking him his views on the practice.  If you receive this request and complete the survey on-line remember to look at the overall results for the practice at the end.
6. REPORT FROM NETWORK MEETINGS etc.
KD is due to attend the ‘PPG Energisers’ Group’. 
7. PRACTICE REPORT
There is slightly less pressure now, helped by the provision of a winter hub at Ashgate which deals with acutely ill patients who can be triaged there for a limited number of same day appointments. Also Dr North is doing locum sessions. 
The practice has no information on plans for further Covid jabs. It’s possible that they may have to provide them alongside flu jabs this year. This will cause logistical issues and mean slower throughput of patients.
There has been a huge increase in the number of cases of flu this season, including severe infections (the Royal Hospital has declared a critical incident, still ongoing, as a result of this). Mandatory training has been stood down as a consequence, and it is directly affecting the practice due to staff absences. 

The strikes are not having a significant impact on the practice. 

8. ANY OTHER BUSINESS
i. PPG leaflets. Actions – KD and MY will go through these and decide which to prioritise, LW will put out leaflets on women’s heart disease and other selected issues. Dr Scriven indicated that she would prefer the leaflets to be out around the noticeboard rather than patients being directed to ask receptionists.
ii. Calendar of meetings. Action – NJ will produce and circulate a provisional chart of meeting dates/times for the calendar year 2023.
9.  DATE AND TIME OF NEXT MEETINGS
Formal: 15 February 2023, 3.30pm 
Informal: 15 March 2022, 3.30pm

