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Chatsworth Road Medical Centre

Patient Participation Group

Minutes of the Meeting held Wednesday 21 June 2023
[Online (Zoom) meeting]
Present
Ken Davis (Chair), Jan Bird, Ian Fowkes, Nigel Gregory, Nick James, Deborah King, Janet Portman, Dr Lucy Scriven, Paul Thefaut, Lucie Wattam, Michele Young
Apologies
Ian Gerrard
1. NEW MEMBER

The group welcomed new member Nigel Gerard.
2. MINUTES OF THE PREVIOUS MEETING
The minutes of the meeting of 15 February 2023 were accepted by the meeting as an accurate record, and it was noted that there are items to discuss arising from the notes of the informal meeting on 20 April 2023.
3. MATTERS ARISING not covered elsewhere on the agenda
From the notes of 20 April 2023:

i. Winter pressures. KD,PT and practice staff have established that there is no benefit in pursuing this.

ii. Accreditation for veterans. LS sent an application on behalf of the practice, and it has been approved, though the approval letter has various attachments which need to be reviewed. The current rate of sign-up to the scheme is 30%, and PT is on a team trying to increase take-up.

iii. Plans for NHS England. PT felt that as these keep changing and the practice is aware of developments, there wouldn’t be much benefit in a presentation to the PPG. 
Matters arising from meeting of 15 February 2023:
3.iii. Tinnitus. The Tinnitus Support Group is flagged to patients, but they are usually directed first to Audiology at CRH for assessment, from where they may be referred to ENT, who make patients aware of self-help groups. Action - MY will drop off leaflet for LS containing TSG contact details, and LS will add it to the Accurx patient information template. 
4. PENDING ITEMS
Nothing to report.
5. PATIENT SURVEYS
Friends and Family survey. The group thanks the practice for providing the monthly responses to the PPG, and for the very high standard of care which is reflected in the responses. The few ‘poor’ responses are followed up on to establish the facts and whether any action is needed.
6. REPORT FROM NETWORK MEETINGS etc.
i. At the Derbyshire Integrated Care PPG Network meeting a survey from HealthWatch had been referred to, the views of which were reported as having been sent to practices, but nothing has been received. Action – KD will report this back to the next network meeting.
ii. Network Group. KD has already circulated notes. Issues include:

PCSUs. These seem to be having positive effects, and the practice is getting support from them.

PPG representation on the Primary Care Network. Nobody seems interested, so KD won’t push the matter any further. If any issues arise from PPGs, they can be taken forward through practice representatives at the PCN.
iii. Chesterfield Royal Hospital Trust members group. KD attended a meeting at which the question of how practices feel about their relationship with the trust was raised. LS felt that in the case of CRMC the relationship was generally very positive. Advice requests can be sent, which is helpful, and some departments can automatically turn these into referrals. Only a few grumbles about workloads being passed back to the practice.

iv. NAPP. The practice paid its subscription on 19 April, but KD has found that he still can’t log on. Action – KD to recheck and let LW know if he still can’t access the site. 
7. PRACTICE REPORT
Gemma Powell is going on maternity leave, and no replacement has yet been appointed. Lorraine Brammer, the pharmacist, will be leaving in two weeks, and will be replaced in a couple of months, with interim support available meanwhile. 
The home visiting service run by the Ageing Well team is proving very effective. Two or three slots are available to the practice each day for acute issues. The staff are employed by the PCN, who also work on other projects, which is also helpful. These include care home visits, so there is now little direct input from the practice into care homes.
8. ANY OTHER BUSINESS
i. PPG leaflets. Actions– KD will check on what has been put out and report back. The calendar of meetings is on display.
ii. Annual checkups. It seems that height and weight are not always being measured, and this caused some concern. Action – LS/LW check on current practice.
9.  DATE AND TIME OF NEXT MEETINGS
Informal: 19 July 2023, TBA if necessary
Formal: 16 August 2023, 3.30pm

