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Chatsworth Road Medical Centre

Patient Participation Group

Minutes of the Meeting held Wednesday 15 November 2023
[Online (Zoom) meeting]
Present
Ken Davis (Chair), Jim Bower, Ian Fowkes, Nigel Gregory, Nick James, Janet Portman, Dr Lucy Scriven, Lucie Wattam, Michele Young
Apologies
Jan Bird, Ian Gerrard, Paul Thefaut
1. PRESENTATION BY JANE BIRKIN, HEARINGHELPUK
The charity HearinghelpUK covers the whole of Derbyshire other than the City of Derby. They maintain an information website, provide accessibility equipment, and run monthly socials and four peer-support groups, including a Chesterfield group, which also meet monthly. Running for over 20 years. Derbyshire has the highest proportion of deaf/hard-of-hearing people in England. The ‘Deaf’ use British Sign Language, while the hard-of-hearing are usually older people affected by hearing loss, and some who have been affected by sudden hearing loss (‘deafened’). They also work with people with sight as well as hearing loss. Most of the work they carry out is undertaken with the hard-of-hearing. 
Equipment is provided free of charge via the charity’s contracts with the NHS and Derbyshire County Council, to over-18s not in care who need to wear hearing aids. Jane displayed various items of equipment, including doorbells, alarm clocks, TV links to hearing aids/headsets, and personal listeners. Free hearing tests can be obtained at Audiology at the Royal Hospital, Specsavers and Scrivens. The charity usually gets equipment to people within two weeks, delivered and fitted by Mediquip, and they carry out a follow-up check to ensure that all is working ok. 

[Contacts: website - hearinghelpuk.uk; email - info@hearinghelpuk.uk; 

phone – 01773 570976]

Actions – MY will put leaflets in the surgery, and KD and MY will add information to the practice website and Facebook page.
Jane was thanked for her helpful and informative presentation.

2. NEW MEMBER
Jim Bower was introduced and welcomed to the PPG.

3. MINUTES OF THE PREVIOUS MEETING
The minutes of the meeting of 20 September 2023 were accepted by the meeting as an accurate record.
4. MATTERS ARISING not covered elsewhere on the agenda
2.6.i. Non-receipt by GPs of Healthwatch survey. Action – KD will email Hannah Morton.
2.6.iv. NAPP. Action – KD will attend meetings and report back.
2. 8.i. PPG leaflets. Nothing new. Action – LW will check whether ‘How to make the most of your appointment’ leaflets have been put out and do so if not.
6.ii. DNAs. Still an issue, though not as bad as elsewhere. The text reminders have definitely helped. Action – KD will write an exhortation to attend (or cancel), to be added to Facebook page. 
7.i. Letter to Brookfield School head teacher regarding the potential for school students to join the PPG. Action – KD will check whether he has a draft, otherwise write a new one.

5. PENDING ITEMS
Nothing to report.
6. PATIENT SURVEYS
Waiting room surveys. It was felt inappropriate to restart just now, but it was agreed that when they do restart it should be on the basis of a targeted approach, maybe arising from responses to the Friends and Family survey.
7. REPORT FROM NETWORK MEETINGS etc.
Derbyshire Integrated Care PPG Network meeting. Nothing specific to report, except KD’s general view that meetings tend to be ‘more push than pull’, a one-way ‘downward’ channel (giving the example of a widespread issue regarding availability of Covid jabs, which didn’t seem to elicit a helpful response).
8. PRACTICE REPORT
i. The PPG congratulated the Practice staff yet again on their performance, this time having been declared second best in Derbyshire in a recent Integrated Care Board survey. There are currently 9,566 patients on the list, which is creeping up and rather higher than the optimum. It will be necessary to keep an eye on it, and it may prove necessary to consider a boundary change application if the numbers becomes problematic.
ii. Ring back facility. This has been adopted, despite dithering from the ICB. It keeps callers in position in the queue, and some positive feedback has been received. The option of ringing back the following day is also offered. 

9. ANY OTHER BUSINESS
i. Prostate screening. It was confirmed that this only takes place where there are specific issues, not as a matter of course. 
10.  DATE AND TIME OF NEXT MEETINGS
Informal: 13 December 2023, TBA if necessary
Formal: 17 January 2024, 3.30pm

