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Chatsworth Road Medical Centre

Patient Participation Group

Derbyshire Carers Association
Meeting Notes and Discussion Document
1. INTRODUCTION
At the informal meeting of the PPG on 21st February 2024 Lisa Barker of Derbyshire Carers Association (DCA) told the PPG about the general and individual state of carers and of the role of DCA. As a result of this presentation the PPG attendees thought that the PPG should try to support DCA in conjunction with the Practice.
The purpose of this document is to provide an overview of DCA and what we learned so that other PPG members who could not attend can update themselves on the subject and we can make a decision at the next formal meeting about how we can provide support in future.
2. BACKGROIUND – Overview of Situation and Derbyshire Carers’ Role
Lisa Barker gave a fascinating presentation on the work of Derbyshire Carers Association, which covers the whole of Derbyshire (excluding Derby City Council) and supports some 12,000 carers who are not paid or professional carers. There are likely many more carers out there who are not known to the charity and this is something the PPG may be able to help with. Some carers have more than one person they are caring for and there can be very complex cases.  While there is a legal obligation for local authorities to support carers and there is a carers allowance this only applies to people of working age. 
Since Covid 84% of carers are suffering from mental health issues.
The cared for person has to live in Derbyshire but the carer can live outside Derbyshire.

DCA has 50 staff and many volunteers, there is a dedicated area worker for Chesterfield.
DCA provides a wide range of support services to carers who are caring for people in Derbyshire, including:

· Weekly befriending calls to carers unable to leave their cared-for person alone, to help reduce social isolation and to provide a friendly voice on the phone

· Carers’ days out, including to National Trust properties

· Carers’ coffee mornings, concerts and dances

From April 2024, DCA will become an “all age” carer service, supporting young carers alongside those adults caring for children, siblings, neighbours and elderly dependent relatives. 

Carers registered with Derbyshire Carers Association range from age 5, to 98.

The Carers’ Leave Act 2023 is a major new piece of legislation which gives those caring two weeks’ additional leave from their workplace to support their cared-for person.  

The impact of providing care on individuals can be huge, including effects on their mental and physical health, inability to access or keep paid work due to carer commitments, difficulty in prioritising their own welfare, and social isolation. The COVID-19 pandemic significantly increased the impact on carers, as many services such as respite care and social events were not available.  

It’s estimated that unpaid carers provide ‘unrecognised’ support to the tune of £193bn per year, this level of support is equivalent to a large part of the NHS annual revenue budget. 

Carers are often “invisible” – many will not have registered with their GP surgery, for example, seeing their caring role as simply part of family life. This may apply particularly in ethnic minorities.  Hospital staff under pressure to release beds, may not understand the impact on carers of discharging a cared-for person whose needs have become more complex as a result of an illness or injury and who is determined to get out of hospital.
There has been increased pressure from hospitals to discharge patients and free up a bed.

Young carers need particular support, and this is often picked up through schools, where children supporting seriously ill parents or siblings can struggle with managing the emotional load placed on them, alongside their studies. Friendships may suffer. For many, caring is simply part of family life. 
Lisa said that the Association was currently working with a GP Surgery in High Peak, supporting them to be “carer friendly” and that anything our PPG can do to support carers and keep them on the agenda, will be extremely valuable.  When this pilot has completed then further work could happen with other practices.
3. AREAS OF POTENTIAL SUPPORT
· Work with Practice to review and improve carer friendliness.  Ask at the next formal meeting about arrangements for carers.  Is it possible to provide specific appointment slots for carers who can only attend a certain times.  

· Carer Awareness training is available for practice staff.
· Obtain picture on number of patients / carers registered with practice

· DCA can organise Drop In Sessions at a practice and can work with social prescribers.

· In future The Care Quality Commission will include carer support in their reviews.

· Improve information on our website ( in discussion with DCA)

· Publish Information about being a carer.  To identify people who are carers but are not registered with DCA and therefore get no support.

· Encourage people to Volunteer – to see if people can give time to provide friendship calls and other support.
4. NEXT STAGES
Discuss DCA and the position regarding carers at the next formal meeting.

Decide on Priority of action from the Areas of Potential Support

Formalise the team working on the Initiative.

Review Links and other documentation provided by DCA.

5. PROJECT TEAM.
The following PPG members volunteered to form a project team:

Jan Bird, Janet Portman, Ian Fawkes, Nigel Gregory, Ken Davis


