Chatsworth Road Patient Participation Group

Minutes of Formal Meeting held on Wednesday 19 November 2025, by Zoom



Present:  Ken Davis, Beverley Munoz-Pujol, Michele Young, Tracy Townend, Lynn Brockwell-Ogley, Paul Thefault, Anne Owen, Tamsin Jones

Apologies:  Lucie Wattam, Ian Fowkes, Ian Gerrard, Dr Scriven 


Minutes of Formal Meeting on 17th September 2025 

These were agreed as a correct record. 

Matters Arising

Ken welcomed new member, Anne Owen, to the PPG and advised that Jim Bower has left the group.  

Dedicated Facebook Page – Ken hoped to have actioned this but was unable to. 

Action: Ken to progress this, when possible.

· NHS Ten Year Plan 

Action: Ken still to circulate, when he receives further information.

Secretarial Support  - no progress yet re IA support with minute taking. Anne suggested the use of the transcript that Teams produces. Tamsin, Katy and Lucie have looked into it without success.  Michele stated the PPG network uses Teams and might be able to help. Bev uses Teams for work and offered to help Tamsin.
Action: Bev and Tamsin to meet, on Teams to discuss.




PPG Member Recruitment


Flyer/Poster 
Bev has produced a Word ‘document’ (referred to as example 1 below) using key messages devised by Lynne, Bev and Michele (and AI), which Ken circulated to members, before the meeting. He also circulated an example (referred to as 2 below) shared by Sarah Howes, which Michele shared on screen. Ken thanked the group for their work.

Members were positive about both:
· It was agreed the content was fine for example 1 and it will form the basis of an A5 poster/flyer. The next step will be to enhance the presentation, graphically.
· Example 2 was considered to be succinct and look attractive. There were reservations over inviting people to ‘have a voice’ in case it encouraged negativity and going ‘off subject’. Use of the acronym REACH might confuse the main message and represented duplication of some of the text?
· Tamsin declared that the Practice didn’t possess software for creating posters – they are mainly supplied by the NHS.
· Once produced the A5 poster/flyer will be handed out at reception. Michele asked if it could be included in ‘the patient pack’, but this is no longer mailed out to patients. The words will also form the basis of an S40 article. 

Action:

Ken to ask Hannah Morton (ICB) for help to produce the poster/flyer, graphically. 
Michele will put a poster up on the noticeboard in the Annex. 


**POST-MEETING NOTE**
Sarah has offered to make a graphic version of the text. Ken won’t approach Hannah Morton yet. 

Surgery-based recruitment event

· Originally planned for 20 December (Dr Scriven’s surgery) but after discussion it was felt to be too near to Christmas and will now be considered for January 2026 (19th).

Action: Tamsin to check Saturday Surgery dates and if the doctors concerned would be happy to ‘host

Ken asked Paul for his thoughts on this and the PPG itself, following his previous feedback:
· Paul said he was happy to wait and see what the outcomes, re recruitment were, following recent and future publicity. Then review, if necessary.
· Re the PPG Paul suggested assigning specific areas of interest to people, who may also have specific expertise i.e. he has NHS England contacts and networks (for the next 18 months) and young people may have interest in IT.
· Ken stated PPG roles/responsibilities/aims etc. could be discussed at the AGM

Surveys - Friends and Family 

The few “poor ones” were discussed. Tamsin advised that they are hard to judge, without supporting comments and when anonymised. 

Primary Care Network Group Meeting (Chesterfield and Dronfield)

Ken fed back that struggling to recruit new members was the main message.

Next meetings – 8th and 11th December. Ken can attend on the 8th. Michele unavailable for both. 

Inspire Health  

Ex GP Ian Anderson (IA) feels PPGs should use their ‘voice’ in the current situation at Ashgate Hospice. Ken keen to have the facts and a clear objective statement first and has asked IA for the salient points. 

Practice Report 

Tamsin provided this:
· Phase 1 of the refurbishment almost complete – upstairs - new clinical room; toilet; doctors’ library and restroom; office for LW. 
· Next phase – there will be a lift on the ground floor and the current reception and toilet, will be taken out to accommodate it 
· Phase 3 – a car park on the land that’s been purchased. An outside area for staff.


Complaints 
· Numbers are stable 
· None require action
· Some suggestions have been helpful e.g. raising the issue of internet-based services where patients haven’t received medication due to it falling on a weekend. This has prompted an email reminder to staff to be aware of this.


Any other business 

Minutes and meeting dates 
· Michele asked Tracy to include meeting title, date and page number on minutes, in future 
· Tracy agreed to circulate a list of future meeting dates, with the minutes of this meeting 


There being no other business, the meeting closed at 4.45 pm

Date of Next Meeting (Informal) 17th December – If required.
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