
Chatsworth Road Medical Centre

Patient Participation Group

Minutes of the Meeting held Wednesday 18 February 2026 (informal) 
(Meeting held on Teams) 
Present
Ken Davis (Chair), Anne Owen, Michele Young, Tracy Townend, Lynn Brockwell-Ogley, Tamsin Jones,
Trudie Wilkinson – Guest speaker, Live Life Better Derbyshire 
Apologies
Paul Thefaut, Dr Lucy Scriven, Lucie Wattam, Bev Munoz-Pujol

MATTERS ARISING AND ACTION 

DEDICATED FACEBOOK PAGE FOR THE PPG 
Still a work in progress – KD to action.
SECRETARIAL SUPPORT – THE USE OF TEAMS TO PRODUCE A RECORDING TRANSCRIPT 

It wasn’t possible to provide a transcript from Teams to use for the Meeting’s minutes – TT/KD produced them in the good old-fashioned way! 
New members

Maria Wragg has expressed an interest in joining the PPG and hopefully will join future meetings.
PPG RECRUITMENT 
Recruitment handout 

· TJ reported on progress re the leaflet, which has printed double-sided but blank inside. To rectify this, it needs to be set up as an A5 document, not A4, as currently. KD thought it HAD been set up as an A5. The Surgery don’t have Publisher expertise now. 
ACTION: KD to try and re-set it to A5.
ACTION: KD and MY to meet re producing the handout/leaflet and when finalised can be used to promote recruitment via the Volunteer Centre and St Thomas. 
Promotion using the ‘TV screen’ in the waiting room 

· Tamsin to research and report back.
Recruiting students to the PPG from Brookfield School 

Students have participated in the past e.g. sixth form students interested in medicine, but not latterly, despite approaches to the school. AO had suggested this, when recently joining the PPG and is happy to be a ‘link’ to Brookfield, providing there is a specific purpose/defined project. 

Ashgate Hospice - article in the Derbyshire Times (DT)
MY informed the meeting of a recent article in the DT re sensitivities over recruiting nurses following redundancies. It was agreed the situation is complex, externally and internally and needs to be viewed objectively.  KD reported that at the PCH/PPG meeting Toby Perkins said he was attending a meeting with the Hospice, the ICB, other local MPs and a Minister of Health to try to find a way forward.  This meeting has taken place but no definite plans have been publicised.
Re: support for cancer patients, TJ (who leads on palliative care) reported a good working relationship between CRMC and Marie Curie - one of the nurses, Lindsay Allen, now does the care plans instead of the GPs. This is working well and taking the pressure off the GPs.
Marie Curie’s link to Ashgate Hospice, is more about symptom management. 
Minutes of the last informal meeting on 17th December were approved 

LIVE LIFE BETTER DERBYSHIRE (LLBD) – GUEST SPEAKER TRUDIE WATKINSON 
KD welcomed Trudie Watkinson (TW) Adult Social Care and Health Officer who gave a really interesting and informative insight into LLBD and its’ services, by navigating around key sections of their website www.livelifebetterderbyshire.org.uk   
LLBD offer a wealth of information, advice and practical help with the following: Getting Active; Losing weight; Stopping Smoking; Healthier pregnancy; Mental wellbeing; Alcohol awareness; Healthy families; Falls prevention; Healthy Workplace. 

For those who aren’t digital savvy or unable to complete the initial on-line self-assessment, they can phone and be guided through it.
All service areas have a comprehensive menu down the left-hand side of their section on the website, enabling a ‘deep dive’ of information and support.
TW outlined some key points of the following areas: 
1) Stopping Smoking 
· Available to 12-year-olds and upwards and a Derbyshire resident
· 12 weeks support - offered in person, one-to-one and by phone 
· Support includes free nicotine therapy and 12 weeks supply of e-liquid (except if pregnant)
· AO questioned whether parental support was required (where applicable) – TW thought not?  
2) Adult Healthy Weight Programme
· Available to 18+ year-olds, Derbyshire resident; BMI over 25 or 23 for certain ethnic groups 
· 12-week programme; addressing a different topic each week 
· “Strength-based support”
3) Getting Active 
· Free, 45-minute classes, running for 12 weeks e.g. classes for inactive people
· Accessed on Teams/online – led by experienced and qualified staff 
· Links on the page to various Apps and tools and different Derbyshire initiatives e.g. Walk Derbyshire, Jog Derbyshire, Walking Football 
4) Healthier Families 

· Linked to Healthier Futures – support for parents and carers, with a Derbyshire postcode
· Topics include: Positive Parenting; Calmer Mealtimes; Healthier Snacks; Coping with Fussy Eating 
· Option of an 8-week programme, for different age groups 
· Support provided 1:1; via Teams, online or phone 
· Required to complete a sign-up form, as a parent or professional 
QUESTIONS AND ACTION 
· How can the LLBD website be linked to the CRMC website (KD) – KD to explore 
· How can the PPG help LLBD? (AO) TW responded giving spreading awareness of the whole service and sharing their newsletter as suggestions.  AO to link with TW to discuss further.
· LO asked it LLBD provided promotional cards. TW responded that they did and the surgery should have some? 
· MY suggested posters could go on the noticeboard – MY to action.
KD thanked TW for her time and informative input. 
DIGITAL SURVEY 

KD raised a concern that a former GP at the practice had had some years ago re whether those patients' receiving services, for which there was no feedback, were satisfied with their care and how this could be established? 
Action: KD to raise the thought with the Practice at the next meeting.  If the Practice think that this is an issue, then we can assess how to survey patients to see if there is a general problem in accessing services.
DATE OF NEXT MEETING (FORMAL) WEDNESDAY 18 MARCH (VIA TEAMS) 3.30PM
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